Difficult
Conversations Made
Easy

Getting Ready: Conversations in Practice:
» Why we avoid tough conversations » Feedback, performance and pay
discussions

« Preparing what you want to say

« Staying calm and in control » Handling emotion and pushback

e Following up so it sticks

Dreading That Conversation?

Join us for a practical workshop that gives you the words and confidence
to speak up.

WHO IS IT FOR?
If you've put off telling a client, supplier or team member something they need
to hear, this session is for you.

WORKSHOP
DETAILS FROM 7PM - 9PM

JOIN US NOW! info@affordableworkspace.org.uk
https://affordableworkspace.org.uk/ 020 3744 1333



